RBS Sever Remote Installation Form
Print a copy of the Software License Agreement at http://remote-backup.com/license.htm, sign both this form and the bottom of the Software License Agreement, and fax both to RBS at 901-861-8075 or email it to sales@remote-backup.com a few days before your appointment time.

If you have any questions, please phone us. Keep a copy of this form. It will be useful if you need to change any of our settings after we have completed your installation.

Please phone RBS at your appointment time, at (901) 405-1234. Please phone us from your RBS Server’s location, if at all possible.
Your Name 











Your Company Name 











Your Phone Number 




Your Email 







Appointment Date and Time (call RBS to schedule) 







Is your RBS Server or your Mirror in a Data Center? RBS Server?
 Mirror?



If “YES” to either of the above list the name of the data center, and contact information for the Administrator of the router or firewall. Will the Administrator(s) at the data center(s) be available during the appointment time? 


RBS Server IP Address or Domain Name 







Remote Mirror IP Address or Domain Name 







If we will be using Remote Desktop to access the RBS Server or the Mirror, list login names and passwords.
RBS Server Command Port Number 
2774

or other





RBS Server Data Port Range 
20000 – 21000

or other





Mirror Server Command Port 
MUST be port 2773

If we are installing the Online Installer on a Web Server, answer the following:

FTP Server URL or IP address 









FTP Server Port 
21
or other




FTP Login Username / Password 


 / 




Publicly-accessible directory 

for the Online Installer Files 









Your web page to contain the 

link to your Online Installer 








The following questions will be used to customize your Client software.

Company Name to 

appear within the software 









Web Site 











Phone Number 





The RBS Technician will gather more information during a telephone call.
By signing this form, you release Remote Backup Systems, Inc. from all liability for damage to your computer systems and/or software. You re-affirm your acceptance of the Software License Agreement posted online at http://remote-backup.com/license.htm. After you have accepted our installation as complete, RBS has no further responsibility to maintain, modify, or re-install your software beyond our normal Technical Support procedures.
Name 









Signature 






    Date 




